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Investigations are closed with a decision,
which can include: unsubstantiated, services
not recommended, services recommended, in
need of services, and substantiated.

A case decision of "in need of services" (usually
connected to neglect or dependency cases) or
substantiated will typically prompt the
Department of Social Services (DSS) to open a
"family in-home" services case or petition the
court to take children into custody (foster care).
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Calls are
screened in
around the
clock to
determine if the
cases are
substantiated
and whether an
investigation
will be opened.
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